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Teppen Sorting & Containment Solutions:

Preventing defective and non-compliant parts and components from progressing to
the next stage in the supply chain is paramount. This applies universally, whether it
involves products from suppliers or your own finished goods. In such instances, a
dependable quality inspection partner is indispensable. Teppen Sorting Solutions goes
beyond safeguarding your business reputation from potential repercussions of
substandard goods. We offer a cost-effective resolution to these challenges, ensuring
the consistent delivery of quality product to the next stages in the process flow. This
approach is geared towards upholding the trust and satisfaction of our customers.

Why Teppen is the sorting team you can count on!

At Teppen Sorting Solutions, we place an unwavering emphasis on the role of our
dedicated Quality Inspectors in all 3rd Party Sorting operations. These professionals
are responsible for identifying and managing all quality issues, a task they undertake
with a commitment to excellence and efficiency.

Over the years, Teppen Sorting Solutions has assembled an expert team with extensive
practical experience in the sorting of diverse automotive parts. This team includes
highly trained individuals who bring their wealth of knowledge to the table, ensuring
that we consistently deliver top-tier services.

Our project leaders, who are always present onsite, are entirely committed to the
success of your sorting projects. They provide comprehensive guidance and
supervision, ensuring that every project is executed seamlessly and efficiently. Their
expertise plays a crucial role in our ability to deliver on our promises to you.

With each new project we undertake, our primary goal is to provide your team with
relief. We understand the stress that customer complaints can cause, and we strive to
prevent these issues from arising in the first place. Furthermore, we work diligently to
prevent any further damage to your reputation, a factor that we know is critical for the
success of any business.

Additionally, we recognize the financial burden that can come with assembly line
stoppages and expedited shipping. That's why we are committed to reducing these
added costs, helping your business run more smoothly and cost-effectively.

In summary, Teppen Sorting Solutions is more than just a service provider; we are a
partner committed to helping your business maintain the highest quality standards,
protect its reputation, and operate more efficiently.



Teppen delivers exceptional value to your sorting processes through:

Tailored Solutions:
Leveraging our extensive experience, we collaborate with you to devise optimal
methods and practices for customized sorting solutions, ensuring optimal results.

First-Class Customer Service:

Our commitment to onsite management, transparent communication, and a proactive
approach forms the cornerstone of our customer service, guaranteeing a seamless
and satisfying experience.

Versatility and Flexibility:

Backed by seasoned experience and efficient policies, our team swiftly adapts,
enabling a prompt resolution of your quality issues and ensuring flexibility in response
to dynamic requirements.

Comprehensive Reporting:
Customized reports, tailored to your project's needs, provide data-driven confidence,
assuring that quality issues are not just identified but effectively contained.

Timely and Reliable Service:

With teams ready 24/7, 7 days a week, we are just a call away, ensuring prompt and
dependable support for all your 3rd Party Sorting needs.

Teppen Sorting Solutions Services Available:

¢ New Product e Supplier Incoming ¢ In-process/End of Line
Safe Launch Inspections Inspections
e Controlled Shipping * Reworking e Attribute Gauging

® SPC Inspection * Sequencing ¢ Functional Testing
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ISO 9001:2015 Acrredited:

Teppen proudly holds ISO 9001:2015 accreditation across all our offices. This
accreditation encompasses all our sorting and containment solutions as well as
staffing services. This accreditation serves as a significant advantage for our
customers, as it signifies that we undergo annual audits by Perry Johnson, a registrar,
to ensure compliance not only with the standard itself but also with relevant
governing legislation. This offers peace of mind, assuring our clients that our policies
and procedures align with industry standards and regulations. With Teppen, you can
trust that your sorting and containment solutions partner is in good standing with all
legislations and standards, fostering confidence in our services and commitment to
excellence.

Quality Policy

Teppen Corporation is committed to providing outstanding Products and Services to
our customers by continually improving our Quality Management System. Including
its management methods, professional practices, and process capabilities, this Policy
will be achieved through disciplined process-based management and employee
participation across the organization.

Here's a refined list showcasing a sampling of the defects and inspection
conditions we handle at Teppen Sorting Solutions:

¢ Tube splits/cracks e SPC Gauge inspection ¢ Paint defects

¢ Weld condition e Torque checks ¢ Rework

e Machining defects e Damaged threads ¢ Functional testing

e Damaged component ® Burrs ¢ Hole dimensions

e Mixed material ® Go/No Go verification e Assembled component
verification

Teppen Sorting Solutions are here so you can focus your attention on your
business while our Sorting team protects your reputation.
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